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Joseph van 't Hooft, associate in the Vorys Columbus office, co authored
an article titled, "Preparing Mediators for Text-Based Mediations on
ODR Platforms" in the International Journal of Online Dispute
Resolution. The article discusses the increased relevancy of ODR since
the rise of COVID-19. The article also shines a light on the advantages
and disadvantages of text-based mediations through interviews with
court administrators and mediators with text-based mediation
experience.

To read the full article, click here. (Subscription may be required).
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